this traditional means of offering supplements has merit and
is still the most common way doctors integrate supplements
into their practices, it is by no means the only option.

If you have a larger practice with front-desk staff, an in-
office dispensary may work well for you. In this case, you
stock products in your practice, offering instant gratification
to your patients who want to walk out with a product in
hand. This requires someone to maintain inventory and also
means that some of your practice’s cash is sitting in bottles
lined neatly on your shelves — but it also offers the greatest
margin for profit.

An alternative is to have an online dispensary. There are
many companies that enable you to have a Web page
branded with your practice logo where your patients can
order their supplements and have them shipped directly to
their homes.

Most of these collect the patients payment and pay you a
commission monthly, usually about 25 to 30 percent of the
sale price. This is a better solution if you have minimal staff,
unusual hours, or other practice situations where an in-office
dispensary isn't a good option. But you don't have to choose;
many chiropractors offer both options, and patients can
choose the most convenient way to refill their supplements.

Offering nutritional supplements can be a simple way to

CHIROECO.COM

differentiate yourself from your competition. With most
patients choosing to use vitamins and supplements on their
own, it can be a relief for them to be able to get credible
advice from you, and a relief for you to have the
opportunity for further practice growth. @

JACLYN CHASSE, ND, maintains a private practice and
also works as the medical director of Emerson Ecologics.
She shares her passion for health as an adjunct faculty
member for Bastyr University and frequently writes and
lectures in the field of integrative medicine. She can be
contacted at jchasse@emersonecologics.com.

'Radimer K, Bindewald B, Hughes J, et al. (2004). Dietary supplement use
by US adults: data from the National Health and Nutrition Examination
Survey, 1999-2000. Am ] Epidemiol. 2004;160(4):339-349.

2Konikowska K, et al. The influence of components of diet on the symptoms
of ADHD in children. Rocz Panstw Zakl Hig. 2012;63(2):127-34.

3Williamson C. Dietary factors and depression in older people. Br |
Community Nurs. 2009 Oct;14(10):422, 424-6.

4Mehmetoglu I, Yerlikaya FH, Kurban S, et al. Plasma w-3 fatty acid levels
negatively and w-6 fatty acid levels positively associated with other
cardiovascular risk factors including homocysteine in severe obese
subjects. Asia Pac ] Clin Nutr. 2012;21(4):519-25.

5>Yashodhara BM, Umakanth S, Pappachan JM, et al. Omega-3 fatty acids: a
comprehensive review of their role in health and disease. Postgrad Med
J.2009 Feb;85(1000):84-90.
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The Internet Has Evolved.
Has Your Chiropractic Website?

Get the New 6G Website Today! Call Today! (888) 364-5774

There were over 3 MILLION online searches for a chiropractor last month. Did your potential patients find you?

Our new 6th Generation Website System incorporates the latest in website multimedia technologies, powerful new features and
enhancements - plus stunning site designs that bring your practice into the 21st century. Our fully editable websites help you get
ranked higher on Google Places™ and leverage the power of social media to generate new patients!

DL, TOHN SMITH, D.6
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Live in abundance

A guide to having more than enough.

BY MARK SANNA, DC, ACRB LEVEL II, FICC

HEN MOST PEOPLE ARE
ASKED WHAT ABUNDANCE
means to them, they

imagine winning the lottery and the
unlimited money, freedom, travel, and
excitement it would bring. We inherit a
great number of attitudes about abun-
dance from society: abundance comes
only at the expense of others, money is
the root of all evil, it is dirty, it keeps
us from entering the kingdom of
heaven. On the other hand, we are also
told that abundance is available only to
a chosen few who win it by being
special, smart, crafty, talented, or lucky.
In reality, wealth and abundance are
neither good nor evil; they are neutral.
Abundance is the quality of a life that
is full, ample, and abounding in love,
fun, fulfillment, time, energy, money,
health, and much more. Abundance is
to be experienced today, not at some
point in the future when you've made
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enough, saved enough, done enough,
worked hard enough, or deserve it
enough.

Reasons for change

If you are not enjoying more than
enough today, something has to change.
If you keep doing what you have always
done, you will keep getting the results
you have always gotten. Do you really
want to get up in the morning and say,
“I hope everything stays exactly the
same”? Everyone wants to know they
will be better today than they were
yesterday.

The big one
Build a strong foundation for your life
and your practice by including five
important “stones” The cornerstone of
your foundation — the most important
block — is integrity.

Integrity is honesty. It is doing things
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right and knowing that you can hold
your head up high, regardless of what
anyone else says or thinks. Integrity is a
commitment to truth.

A rock-solid commitment
Commitment is the second important
foundation stone. To experience abun-
dance, you must be fully committed —
body, mind, and spirit — to the
principles of abundance. If your body
stores fear about abundance or if your
mind remembers past fears about
scarcity, you must dissolve these blocks
before you can move forward.

It is much easier to sit on the fence
or stand in the middle of the road than
to lead. Marching in front of the pack
brings up powerful and challenging
fears and anxiety. Overcoming these
challenges and committing to give the
extra effort is what it takes to transform
a good life into an abundant one.

CHIROPRACTIC ECONOMICS
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Your first commitment is to get your
finances in order. Take the following
financial steps:
> Pay yourself first.
> Pay off credit card and other non-
productive debt.

> Establish and use a budget.

> Prepare an emergency fund of three
months’ overhead.

»Create a long-term, conservatively
invested retirement fund.

»Increase your rate of savings regularly.

»Decide how increases in your income
will further your purpose.

Demonstrate loyalty

Loyalty is the third block of your
foundation. Loyalty is a close cousin of
integrity and commitment. You can be
loyal to a cause, a person, or an entity.
Loyalty means that you have the
character to remain devoted even
when things are not going well. What
should you be loyal to? You should be

at the top of your list.

In your practice, loyalty means
working to make a difference in the
lives of your teammates and patients.
At home, it means spending time with
your loved ones, doing your share of
the chores, and helping each family
member realize his or her dreams.

Experience compassion
The fourth foundation stone, compas-
sion, is the heartfelt ability to sense
and be motivated by another’s feelings.
Compassion must be genuine and not
just syrupy sentiment. It comes from
true involvement in the world and in
your family, practice, and community.
Others won't care what you know or
what you can do until they know how
much you care. Compassion begins
with listening.

Take responsibility
The fifth foundation stone is

Liffing your patients to a new
level may help control.

WAV

Heel Lift, Inc.

afc
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responsibility. To build and maintain
an abundant lifestyle, you must take
responsibility for your own actions
and choices.

When you refuse to take responsi-
bility, you rob yourself and those
around you. To live responsibly
requires that you be honest with
yourself. You have your own physical
limits. There are only 24 hours in a
day. Learn how to prioritize your time,
money, and energy and not fritter
away your abundance by wasting your
time on low-priority tasks.

Establish “non-negotiables”

The mortar that solidifies these stones
into a strong foundation is composed
of the non-negotiables in your life.
These are your bottom-line values that
define exactly where your boundaries
lie. They are your universal principles,
e.g., “I do what I know to be right
despite other people’s opinions.”

CHIROECO.COM



“So, I was sitting on
the beach in Hawaii...
and my Kindle died...
and I just whipped out
my iPhone, ordered a
new one and had it
shipped right to my
hotel...”

“And then I checked my patient schedule for the following week... all without leaving the
beach! I could have logged right into our computer system with my iPad... But hey! I'm on
vacation!”

ECLIPSE gives you the best of both worlds. Use the cloud to synch your patient schedule
with your smartphone; patients can schedule their own appointments over the internet; share
licensed educational resources. And use your local network to get performance the cloud
can’t touch on its best day for documentation, billing, appointments, and other features.
ECLIPSE has a 25+ year track record and is used by over 7000 practices in the USA. You
won’t find another program written for chiropractic that can transition from a small practice
to 200+ workstations and 150,000 patients. And yet, dollar for dollar, ECLIPSE remains the
most cost-effective solution available.
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These provide you with the strength
to overcome difficult times and build
an abundant life financially, emotionally,
and spiritually. You may be challenged
on your non-negotiables, but when
you adopt a code of discipline, your
self-worth goes up. You can hold your
head high when you stand for some-
thing meaningful. Abundance will
follow as a reflection of your beliefs
and self-value.

Save on
your premium
with a FREE
Quick Quote.

Call direct or fax your
Declarations page to
480-657-8508.

ChiroSecure Advantages
- Both occurrence and claims-made
coverage forms available
- Board investigations and hearings
- Superior legal defense

+ Billing errors & insurance audit
defense — all insurance carriers

Sexual misconduct defense

» Claims made policies — liberal
free tail coverage options

. Consent to settle

« HIPAA
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% CHIRGECURE.

Run by a Chiropractor — with over

30 years in the field of Chiropractic -
who actively consults insureds with his
expertise to help them maintain low risk!

Coverage and undenvwriting company can vary In each state.

A clear vision
Having a clear, compelling vision will
enable you to navigate through the
obstacles that stand between you and
your goals. As you work your way past
obstacles, you may even find that your
problems bear gifts. A clear vision and
a commitment to it will bring you
closer to abundance.

Vision is the picture you establish
and maintain in your mind of where

Dr, Stuart Hoffmahy
President, ChiroSe
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you want to go in life. Your vision is a
pair of binoculars locked on your
future. Without vision you will flounder
about aimlessly and never know what
your true destination is. If you don't
know where you are going, you won't
know when or if you get there.

People with vision see where they
want to go and refuse to give up until
they get there, regardless of the
obstacles. People without vision see
only the obstacles.

Avoiding scarcity

Scarcity is what prevents you from
accessing abundance. In fact, it is the
opposite of abundance. Scarcity is an
outlook that results from a conscious
or unconscious belief that abundance
and its components, including money,
are hard to get and inadequate in
supply. Unfortunately, most people
grow up thinking that scarcity is all
that can be expected from life.

Commit to abundance
Why settle for less than the best possible
outcome? The vision you dare to dream
is the vision you dare to achieve. You
must be willing to dream big. The
moment you establish a clear vision and
start moving in its direction with
certainty, your life will take on a new
meaning and a new level of excitement.
Abundance is your birthright. It is
your gift for being on the planet. You
do not need to be special or gifted, you
simply must be true to your heart and
true to your spirit. Ask for all that you
desire, act accordingly, and enjoy the
journey. @

MARK SANNA, DC, ACRB Level
II, FICC, is a member of the
Chiropractic Summit, the ACA
Governor's Advisory Board, and a
board member of the Foundation
for Chiropractic Progress. He is the president
and CEO of Breakthrough Coaching, and can
be reached at 800-723-8423 or through
mybreakthrough.com.
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THERACURMIN™ HAS SOLVED
THE INSOLUBLE ISSUE

THERACURMIN
‘27 TIMES MORE BIDAVAILABLE

[ o A Theracurmin is the first water dispersible curcumin—making it
a0y Ry over 27X more bioavailable than standard curcumin. Because it
S e dissolves instantly, Theracurmin supplementation can
Lig maximize curcumin’s biological effects.
g Seeing is Believing. Watch the video
g M. at Theracurmin.Integrativelnc.com.
CEECEENCE Lo o Integrative
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Colleges

Chiropractic Economics is pleased to present the profession’s most comprehensive Colleges directory. The information in the
resource guide was obtained from questionnaires completed by the listed companies. Colleges highlighted in RED have an

advertisement in this issue.

Canadian Memorial Chiropractic College Logan College of Chiropractic
416-482-2340 800-782-3344

cmecca logan.edu

President: Jean Moss, DC President: Clay McDonald, DC, MBA, JD

Cleveland Chiropractic College-Kansas City National University of Health Sciences

913-234-0600 800-826-6285

cleveland.edu nuhs.edu

President: Carl S. Cleveland Ill, DC President: Joseph P.D. Stiefel, MS, EdD, DC
D'Youville College New York Chiropractic College
716-829-8000 315-568-3052

dycedu nyccedu

President: Sister Denise A. Roche, GNSH, PhD President: Frank Nicchi, DC

Life Chiropractic College West Northwestern Health Sciences University

800-788-4476 952-888-4777

lifewest.edu nwhealth.edu

President: Brian Kelly, DC President: Jeff A. Nelson

Life University Palmer College of Chiropractic, Davenport Campus
800-543-3202 800-722-3648

life.edu palmer.edu

President: Guy Riekeman, DC Provost: Dan Weinert, MS, DC

TEXAS CHIROPRACTIC COLLEGE
2013 ANNUAL CONVENTION
& HOMECOMING

FFATURING CURRENT CONCEPTS OF
SPORTS IN CHIROPRACTIC & INTERNATIONAL ACADEMY
OF CHIROPRACTIC NEUROLOGY SYMPOSIUM

JuLy 18-20, 2013
MOODY GARDENS HOTEL & CONVENTION CENTER

FOR MORE INFORMATION OR TO REGISTER:

CHECK OUT OUR WEBSITE AT
WWW.TXCHIRO.EDU/CONVENTION
OR CONTACT LM 23, ,

THE OFFICE OF POSTGRADUATE
& CONTINUING EDUCATION
1-800-533-9822

POSTGRAD@TXCHIRO.EDU
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Palmer College of Chiropractic, Florida Campus
866-585-9677

palmer.edu

President: Peter Martin, DC

Palmer College of Chiropractic, West Campus
866-303-7939

palmer.edu

President: William Meeker, DC, MPH

Parker University
214-902-2466

parker.edu

President: Brian J. McAulay, DC, PhD

Sherman College of Chiropractic
800-849-8771

sherman.edu

President: Edwin Cordero, DC

Southern California University of Health Sciences
562-947-8755

scuhs.edu

President: John Scaringe, DC, EdC

Texas Chiropractic College
281-487-1170

txchiroedu

President: Richard Brassard, DC

University of Bridgeport
888-822-4476
bridgeport.edu/chiro
President: Neil Albert Salonen

University of Western States
800-641-5641

uws.edu

President: Joseph E. Brimhal, DC, FICC

The information in the Buyers Guide was
obtained from questionnaires completed
by the listed companies. Chiropractic
Economics strives for accuracy in all reports
but is not responsible for errors or
omissions. For the complete buyers guide
of services these companies provide, and
to view all of our other complete buyers
guides, visit ChiroEco.com/buyersguide.
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From Detox to a_

Wellness Plan
for Life

“There’s never been a better way to cleanse
away the toxic sludge that is preventing us
from feeling our best! Easy to follow, with a
color guide on a wellness plan for life,
including important, concise instructions on
the days of detox and suggested meal plans.
Now (and every day) is a good time to think
about re-energizing to feel excited about life!”

“When You Want The Best”

Detoxification Cleansing System

1-800-443-3333

www.hutriwest.com
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Leases and renewals for newbies

What you need to know before taking the real estate plunge.

BY DALE WILLERTON

TUDENTS OF CHIROPRACTIC ARE
SUSUALLY QUITE INTERESTED IN THE
subject of property leasing,
because so many of them plan to open
their own practices. Whether you are
facing a lease renewal negotiation or
navigating a new lease, here are a few
tips that should help both established

DCs and newbies alike.

Negotiate to win. Often, chiropractic
tenants enter into lease negotiations
unprepared and don't even try to win.
If you are not negotiating to win, you
won't. With big commissions at stake,
you can be sure the landlord’s agent,
on the other hand, is negotiating
fiercely to win. Remember, it is OK to
negotiate assertively.

Ask the right questions. Gathering
information about what other tenants

CHIROPRACTIC ECONOMICS =

are paying for rent or what incentives
they received will position you to get a
better deal. Landlords and their agents
know what every other tenant in a
property is paying in rent, so do your
homework, too.

Be prepared to walk away. Set aside your
emotions and make objective decisions.
Whoever most needs to make a lease
deal will give up the most in concessions.
A good practice in a poor location will
soon become a poor business.

Know the broker's role. Real estate
agents and brokers typically work for
the landlord, who is paying their
commission. It is not normally the
agent’s role to get you the best deal —
it is their job to get the landlord the
highest rent, the biggest deposit, etc.
Because the higher the rent, the more
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commission the agent is likely to earn.
If you are researching multiple
properties, try to deal directly with the
listing agent for each property rather
than letting one agent show you around
or show you another agents listing.
Your tenancy is more desirable to the
listing agent if he or she can avoid
commission-splitting with other agents.

Ask for more than you want. If you want
three months’ free rent, then ask for
five months’ worth. Nobody gets more
than they ask for. Be prepared for the
landlord to counter with another offer
and negotiate with you as well. Don't
be afraid of hearing “no” from the
landlord — counteroffers are all part of
the game.

Never accept the first offer. Even if the
first offer seems reasonable, or you

CHIROECO.COM



don’t know what to counteroffer with,
never accept the leasing agent’s first
offer. In the real estate industry, most
things are negotiable and the landlord
fully expects you to negotiate.

Negotiate the deposit. Large deposits
are not legally required in a real estate
lease agreement for a chiropractic
tenant. Deposits are negotiable and,
more so than anything else, often serve
to compensate the landlord for the real
estate commissions he will be paying
out to the agent. If you are negotiating
a lease renewal and your landlord is
already holding a deposit of yours, try
to get that deposit back.

Measure your space. Chiropractic
tenants frequently pay for phantom
space. Most pay rental fees that are
based on the number of square feet
that their practices occupy, but often
they are not receiving as much space
as the lease agreement states.

Negotiate, negotiate. Leasing is a
process, not an event. The more time
you have to arrange a deal and make
counteroffers, the better the chance
you have of getting what you really
want. Too often, chiropractic tenants
mistakenly try to hammer out the deal
in a two- or three-hour marathon
session. It is more productive to
negotiate in stages over time.

Educate yourself. These leasing secrets
are only the tip of the iceberg. There is
so much more to learn. Talk to a
professional lease consultant, study,
and attend presentations. @

DALE WILLERTON is a certified
lease consultant and author of
Negotiate Your Chiropractic Office
Lease or Renewal, and Negotiating
Commercial Leases and Renewals
for Dummies. Request his free CD: Leasing
Do's and Don'ts for Chiropractic Tenants.

He can be reached at 800-738-9202,
through ThelLeaseCoach.com or at
DaleWillerton@ThelLeaseCoach.com.
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Gear to reduce pain, rehab injuries.

Works muscles in the neck and upper back during
stretching. The head strap is neoprene padded
and adjusts to fit head circumferences between
20 and 26 inches (5066 cm).

Resolve patient
discomfort.

Increase strength
and range of motion.

Effective. Convenient.
Economical. MediCordz®
products facilitate
recovery and help prevent
reoccurrence of injuries
and pain. Start or enhance
an office- or home-based
rehab program with
MediCordz and
evidence-based
resistance exercises.

CORDy~

ADRENAL
FATIGUE?

We've helped thousands.

CALL US.

Dr. Wilson’s Adrenal Fatigue Protocol

= ICAHEALTH

1-888-ADRENAL

www.icahealth.com
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Wipe Out Your Dehbt, Slash
Your Taxes and Keep More of
Your Hard-Earned Profits

And... Have More Free Time to Focus on What Matters Most

Debt owed to banks and
financial institutions,
large tax payments to
government agencies
and lost practice profits
leave the majority of
chiropractors feeling
frustrated and uncertain
about their financial future.

Bruce Reimer
r Weealth Coach |

It's not uncommon for chiropractors to
labor more than half of each year just to
cover their interest and tax obligtions. Is it
any wonder it is so hard to get ahead? This
is a burden that can only be described as
economic slavery.

The good news is you can keep
a lot more of your money!

THREE PROVEN STEPS YOU MUST
TAKE TO FREE YOURSELF FROM
ECONOMIC SLAVERY AND TAKE
CONTROL OF YOUR FINANCIAL LIFE

Learn what you must do to free yourself These Chiropractors have taken
from this financial bondage and free up control of their financial lives

your time AND your life.

Request your
COMPLIMENTARY COPY of

THE FINANCIAL FREEDOM
MANIFESTO FOR THE
CHIROPRACTIC PROFESSION

Access proven strategies to:
¢ Become debt free in 5-7 years
® Cut your tax bill in half
* Immediately capture lost
practice profits
® Increase retirement income
50-300%

Leavrn how
Hhese and
handveds of
oklropro\o-l-ws
Ave wiping out

Heir 4
slﬂsklf\g -I-kur
taxes £
ﬁ‘-H-Ing +ens of

ouSANAS more

dollavs in Heiv

BEGIN LIVING YOUR LIFE WITH EASE

www.nﬂluenwniro.com

Or call: 866-392-8217

F 2
—

‘I have been working with Bruce
since 2005, He provided me with a
very detailed system for identifying
where | was, where | wanted to be
and a readmap to get there, My
expectations have been met and
exceeded.”

Dr. Peter Gale

“For the first 25 years of practice |
averaged 5 thousand dollars in
savings and this year | will save over
100 thousand. | will also cut my
income tax bill in half and will be
debt free in seven years or less. When
the student is ready, the teacher will
appear.”

Dr.Bill Hemmer

“After being in practice for 4 years we
really hadn't saved anything. Within
& months of working with Bruce we
had saved 550,000, It blew my mind!
Bruce has really put in the time and

" effort to make sure we understand
= what we are doing with the

resources we bring in.”
Dr. Matt Uchtman

“Five months into the program
we have gone from saving '0'to
over $135,000 per year. The
Chirowealth program has been
life-changing and eye-opening.
We now have a clear plan of
action for implementing our
dreams and goals.”

Dr. Anthony & Julia Monnin

"I can't thank Bruce Reimer enough
for the commitment he's made to me
and my family, how it’s affected our
lives, and the persan he's helped me
become. For the first time in my life |
feell truly have balance and peace in
WHQ | am, WHERE | am, and where
I'm GOING.”

Dr. Mike Bucknell

“Chirowealth showed me how to
create and capture my practice
profits. | have saved more money
in the past eight months than |
did in the first five years of
practice.”

| Dr.Joey Miles

“Bruce helped us get a tax refund
check for 515,000, money that we
overpaid last year that was
overlooked by our former
accountant. We EXﬂECf fo save at
least 525,000/year in taxes in the
years to come.”

Dr. Corinne & Scott Weaver

“Chirowealth Learning Systems
has been a life changer for us. We

| have built our dream practice

and since beginning the
coaching process we have the
equity available to pay off all of
our debt if we wanted to.”

Dr. Alex Kassalias
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ﬁlPAA compliance

LEGALEASE

and the new practitioner

As a new chiropractor, you're not exempt from HIPAA
violations. Know how to prepare to avoid future problems.

BY TY TALCOTT, DC, AND MARTHA MCKINNEY, CPO

COMMON MISCONCEPTION
AAMONG CHIROPRACTORS IS THAT

if youre a new practitioner and
your practice is relatively small, you
aren't at risk for violating Health
Insurance Portability and Accountability
Act (HIPAA) compliance laws.

Regulatory complaints and the
penalties associated with them are on
the rise and smaller practices have
special exposures that can cause even
greater risks.

There are many reasons for the
increase in regulatory complaints and
the enforcement that follows including
the Patient Protection and Affordable
Care Act requirements, increased

CHIROECO.COM

enforcement of Medicare laws, and
HIPAA compliance and regulatory
agencies targeting chiropractors. One
of the main reasons, however, is the
growing sophistication of healthcare
consumers.

Medical doctors (MDs) have
generally been faster than DCs in fully
implementing HIPAA compliance
programs in their offices. This may be
due to the fact that hospitals were early
targets of regulators and so they
developed their programs early. As a
result, many MDs were exposed to the
rules in a meaningful way long before
other types of healthcare practitioners.

Unfortunately, that is to your
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disadvantage as nearly all chiropractic
patients also see MDs. As medical
offices conform to new regulations,
their patients participate in and are
educated relative to what should be
done. This makes it more likely for
them to complain if you are not
following suit.

Whether its due to ignorance or
lack of resources, many smaller
practices are the most neglectful. This
makes them more likely to get patient
or peer complaints.

Keep up with the reasons for
complaints and try to avoid them.

There was recently a $50,000 fine
collected due to a breach of infor-
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mation on a laptop that only involved 441 patients. That is a
far cry from the patient volume seen by hospitals and large
clinics.

The following are special challenges for the new or small
practice.

1. Being unaware of the following:

»That there are required clinical files and denied claims
audits that must be performed internally (by you or your
staff) on a yearly basis and the deficiencies you find, plus
your corrective actions, must be documented.

»That there are standard forms with required language that
must be stored in your HIPAA compliance manual.
Whether you feel you will ever use them or not, you are
required to know when and how to use them.

»When and how to correctly use and audit advance
beneficiary notice (ABN) forms. This is probably the most
misunderstood procedure in most practices.

»That you must conduct and document HIPAA training for
all team members yearly — even if you are the only team
member. There are required topics you must document
that you covered during that training.

»That you must have a way to organize your compliance
program via an appropriate HIPAA manual.

»That just because a new electronic healthcare record (EHR)
software system says it is HIPAA compliant, it doesn't
mean it addresses the other areas of required compliance
listed above.

»That it does not take a full-time employee to be your
HIPAA compliance officer. The doctor or existing staff
will be able to handle these functions with minimal
impact on daily operations.

2. Inexperience: Use other people’s experience so you don't
go through the pain. Make sure you know the most recent
reasons for fines being levied and the ways to protect
yourself.

3. Lack of focus: Always focus on results and business
growth, but make sure you take care of matters that can
close your doors. You must manage risk in all its forms.

4. Lack of resources: New or small practices are often short
on cash and staff. While it takes some time to get your
program in place, any doctor or CA can do it with
inexpensive educational solutions. Once the program is in
place, it should only take about one to two hours per
quarter of the year to follow up adequately.
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5. Lack of education: Keep up with association trainings,
seminars, and conventions. Read journals and get advice
from other professionals to help educate yourself.

What to do

Be aware and start doing something. Showing intent to
comply and documenting your activity goes a long way,
even if you are deficient in many areas.

Sign and date all documentation relative to your internal
audits, corrective actions, and other policies and procedures.
In general, if it is not signed and dated, auditors or inspectors
will consider it to be invalid or not done at all.

Create a HIPAA manual separate from your policy
procedure manual. This is critical to “store” information
relative to your compliance program and to record your
audit activity, etc. This should be a working document. If
your manual has been untouched for six months or longer,
there is no way you can have an adequately functioning
compliance program.

Make sure your materials are current. Budget a small
amount of time and money to get educated via seminars,
journals, and professional materials.

Get help and attack each of the challenges listed above. @

TY TALCOTT, DC, is CEO of HIPAA Compliance Services.
He has been consulting with practices for decades and
assists with protection from regulatory risk. He has
developed specialized programs to assist individual
chiropractors and their associations.

MARTHA MCKINNEY, COO of HIPAA Compliance
Services, has been assisting chiropractors with business
development for nearly a decade and has a background in
claims review and Medicare and HIPAA compliance.
Talcott and McKinney can be contacted at 214-437-7559 or
through hipaacomplianceservices.com.

Quick Tip

Benefits of parsley

An important diuretic, parsley root helps aid in the removal
of uric acid from the urinary tract and helps dissolve and
expel gallstones and gravel — putting a stop to their future
formation. For allergy sufferers, it also inhibits the
secretion of histamine and is therefore useful in reducing
hives and other allergy symptoms. A decoction of parsley
root can help with bloating and reduce weight by
eliminating excess water gain.

Source: The Baseline of Health Foundation
JonBarron.org
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Joint returns

Treating osteoarthritis of
the knee can be a strong

THINKSTOCK

niche for integrated
practices.

BY MARC H. SENCER, MD

STEOARTHRITIS OF THE KNEE IS
A CHRONIC AND USUALLY
progressive condition that

affects millions of Americans. If your
practice currently includes medical
doctors and physical therapists, you are
in a good position to participate in the
lucrative market for non-surgical
treatment of knee osteoarthritis using
injectable hyaluronic acid.

In osteoarthritis (OA) of the knee, the
articular cartilage degenerates over time.
As this occurs, the joint fluid begins to
dry out. The joint fluid provides
necessary lubrication for proper range
of motion and function of the joint.
Eventually, this process can lead to a
situation where bone is moving on
bone with no cartilage for padding and
no joint fluid for lubrication.

Symptoms that occur as a result of
this pathology are pain, tenderness, and
restriction of motion. As the disease
progresses, the patient may become
increasingly disabled with severe
limitations on activities of daily living.

If begun early enough, treatment can
restore function and slow down the
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progression of disability, as well as
relieve pain. Typically, this involves
injections of hyaluronic acid derivatives
directly into the affected joint. This
takes the place of the lost joint fluid
and lubricates the joint. Most people
tolerate the procedure well and side
effects are limited to those associated
with other joint injections.

There are several different
preparations on the market. They all
work in a similar fashion to provide
lubrication to the degenerating joint.
Injections are given weekly for three to
five weeks depending on the product
used. As they are all egg-based products,
they are contraindicated in patients who
are allergic to bird feathers or eggs.

The only other major contraindi-
cation is an inflamed fluid-filled or
infected joint. The procedure may be
done on one side or bilaterally, and can
be repeated in six months.

The treatment of OA of the knee
includes a number of profit centers that
when added up make the typical case
quite lucrative. There is an initial
evaluation, which is usually extensive.
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An X-ray is taken to confirm the
diagnosis. Then a diagnostic ultrasound
is performed in order to evaluate all of
the internal structures of the joint.

If a complete report is generated,
this study may be billed with a higher
rate of reimbursement. Be sure to
include the medical necessity for the
study. If all of the internal structures
are not included you will be reimbursed,
but at a much lower rate.

The injections are given on a weekly
basis and you can bill for the injection
itself. Most doctors do the injection with
ultrasound guidance for better needle
placement or when the joint is hard to
visualize, as in obese patients. You can
bill separately for this ultrasound
guidance.

In addition to the above, in many
cases you can bill for the injectable
material. Medicare and private payers
have their own policies on this so verify
insurance benefits carefully. All of the
drug companies have hotlines to help
with the verification and reimbursement
process. You should keep your own
profile of each payer and how they

CHIROPRACTIC ECONOMICS
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reimburse for the different products
and the codes that you bill.

During the course of injections (and
in some cases after), the patient will be
getting physical therapy. They may get
occupational therapy to help with
activities of daily living.

Marketing this type of practice is easy.
The playing field is huge because an
estimated 21 million adults suffer from
this condition (including some 80
percent of those over age 65) in the

U.S. In fact, some doctors are limiting
their practices to this procedure. It is
not necessary to do this, but you
should market this as a separate niche
or carve-out.

Focus on the non-surgical aspect of
the treatment and how it can change
the patients life. Try to communicate
on an emotional level and not get too
technical in your marketing.

As with all commerce, the Web is
paramount. Use separate landing pages

RIST g,
FRIST g,
& 3

orthaheel

well-being with every step

asemerEn

Hmw recommended by
the Amevican Podiatric
Mndical Association

ORTHAHEEL'S TECHNOLOGY IS CLINICALLY SHOWN
TO HELP REDUCE PRONATION, IMPROVING FOOT
FUNCTION AND RELIEVING HEEL AND ANKLE PAIN.

e Podiatrist-designed, orthotic support

e Tri-Planar Motion Control™ for essential support & stability
* Flexible and lightweight construction

» Supported by our Walk Pain Free Guarantee

Patients are turning to Orthaheel to help relieve common conditions caused
by over-pronation such as heel, knee and lower back pain.

For more information on our lucrative in-office dispensing options
contact Brandon Noble at 865-748-8562 or bnoble@vasyli.com

HESSCO

www.orthaheelusa.com

@ VASYLILLE 2013

78 CHIROPRACTIC ECONOMICS = JULY 15, 2013

and the best search engine optimization
services you can afford. Find out what
keywords people are using to search
and run your own searches to see who
your competitors are and how they are
marketing.

Use your current networks to let
people know what you are doing. You
can use print media and direct mail to
jumpstart the practice, but this is
expensive. Ultimately, word of mouth
and your Web marketing will bring most
of your patients to your door. Use the
more expensive marketing promotions
to get you to that point more quickly.

By adding this niche to your practice
you can make a real difference in your
patients’ lives and dramatically improve
the bottom line of your practice. @

MARC H. SENCER, MD, is the
president of MDs for DCs, which
provides intensive one-on-one
training, medical staffing, and
ongoing practice management
support to chiropractic integrated practices.
He can be reached at 800-916-1462 or
through mdsfordcs.com.

Test yourself

Check your knowledge about
establishing a knee osteoarthritis
niche practice with this true or false
quiz:

1. If you use ultrasound for needle
guidance you cannot bill a separate
diagnostic ultrasound.

2. The injection may improve function
and delay disability.

3. The injection may delay or
eliminate the need for surgery.

4. Knee osteoarthritis should be
marketed as a separate niche.

Answers:
Nos. 2 through 4 are true.

No. 1is false. Be sure your notes
include the medical necessity for the
diagnostic and guidance studies.
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Advanced hiring interview strategies

BY BRADLEY K. CHAPMAN, DC, RMSR

HEN YOU'VE NARROWED

DOWN YOUR LIST OF

potential hires to a
manageable number, it's time to
schedule face-to-face interviews. Here's
your chance to make a good hire, so
use this time to learn as much as you
can about the candidate.

Be a good listener

When it comes time to ask questions,
consider asking all your questions at
once. This accomplishes three things:

First, you've passed the baton.
You've asked the questions; now the
candidate must respond.

Second, this strategy confronts the
most common problem in interviewing:
not listening enough.

Third, it forces you to listen. Asking
all your questions and then following
up later allows you to settle back and
watch the candidate’s behavior as well
as listen to his or her words.

Adapt a half-dozen questions that fit
your style, but ask them all at one time
as a series. Consider such questions as:
»What would your former employer say

about you, both positive and negative?
»What would your former subordinates
say about you?
»How do you recognize incompetence?
»How do you recognize excellence?
»What about yourself would you like
to improve most?
»What makes you lose your temper?

When you're satisfied you've heard
enough in response, begin closing the
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interview. Announcing, “We have
about five more minutes..” is a useful
way to initiate closure.

Pay attention whenever a candidate
says, “By the way...,” “Oh, one more
thing...,” or “T almost forgot...,” all of
which usually mean, “This is the most

important thing I'm going to say.’

Post interview strategies

If you are still interested in the candidate,
schedule a final interview to talk about
potential problems. It's never a question
of if problems will arise with a new hire;
it's more one of what those problems
will be. If you haven't discovered any,
you're missing something.

The best predictor of future behavior
is past behavior. If a person was great
with people, but weak with details in
his or her last three jobs, you can predict
their future behavior accordingly.

Here’s a simple and effective
reference check. Call references during
their lunchtime — you want to reach
an assistant or their message service. If
it’s an assistant, be sure that he or she
understands the last sentence of your
message. Say something like: “John is a
candidate for (the position) in our
practice. He gave us your name as a
reference. Please call me back if he was
an outstanding employee”

The results can be revealing. If the
candidate is outstanding, the references
will respond quickly and want to help.
However, if only one or two of the
references returns your call, this message
is also loud and clear. At the same time:
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»No derogatory information has been
shared.

»No libelous statements have been
made.

»No confidences or laws have been
broken.

Always ask candidates, “What am I
likely to hear — positive and negative
— when I call your references?

This allows the candidates to alert
their references to your inquiry. It’s fair,
because it tells them you will be
checking their references in depth, and
it gives them a chance to tell their side
of the story.

Nothing you do in your practice is
more important than selecting the
right people to work with you. @

BRADLEY K. CHAPMAN, DC,
RMSR, has been a practice and
management consultant for more
than 30 years. He is the president
and CEO of Chapman
Management Corporation, which specializes
in the opening of practices nationwide. He is
an authority on methods for opening and
growing high-quality, high-volume practices.
He can be contacted at 630-240-3396,
drbkchapman@aol.com, or through
chapmanmanagementcorp.com.

Brought to you by your industry leader

800-553-4860
footlevelers.com
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Academy of Lymphatic Studies
800-863-5935

July 24-28, Minneapolis

Oct. 23-27, Portland, Ore.

Dec. 1115, Palm Beach Gardens, Fla.

Apex Energetics
800-736-4381

July 27, Dallas

July 27-28, Santa Monica, Calif.
Aug. 2-4, Philadelphia

Aug. 3-4, Minneapolis

Aug. 10, Chicago

Aug. 10, Denver

Aug. 10, Austin

Aug. 1718, Fort Lauderdale, Fla.
Aug. 21, Woodland Hills, Calif.
Aug. 21, Santa Monica, Calif.
Aug. 22, Irvine, Calif.

Aug. 22, San Diego

Aug. 24, Houston

Sept. 14, New York

Sept. 19, Dallas

Sept. 20, Raleigh, NC.

Sept. 21, Portland, Ore.

Sept. 21, Charlotte, N.C.

Sept. 27-29, San Francisco
Sept. 28, Tampa, Fla.

Back School of Atlanta
800-783-7536

July 27-28, Chesterfield, Mo.
July 27-28, Miami

Aug. 3-4, Orlando, Fla.

Aug. 9-10, Los Angeles

Sept. 20-21, New Haven, Conn.
Oct. 4-5, Houston

Oct. 16-18, Atlanta

Oct. 19-20, Portland, Maine
Nov. 15-15, Chicago

Dec. 7-8, Orlando, Fla.

Jan. 24-25, 2014, Pomona, Calif.
March 20-21, 2014, New Bern, N.C.

Biotics Research Corp.
800-231-5777

QOct. 26, Bethesda, Md.
Nov. 2, Austin, Texas

BodyZone LLC
770-922-0700

Aug. 3-4, Fredericksburg, Va.
Aug. 22-25, Orlando, Fla.
Oct. 4-5, Raleigh, NC.

Oct. 26-27, Chesterfield, Mo.
Nov. 21-24, Naples, Fla.

Dec. 14-15, Charlotte, N.C.

Breakthrough Coaching
800-723-8423

July 27, Dallas

Aug. 18, Oak Brook, IIl.

Sept. 21, Orlando, Fla.

Sept. 28, Pittsburgh

Oct. 19, Newark, N.J.

QOct. 26, Gulfport, Miss.

Nov. 2, Raleigh, N.C.

Nov. 9, Orlando, Fla.

California College

of Natural Medicine
800-421-5027

July 26, Online Certificate Program
Aug. 2, Online Certificate Program
Aug. 8, Teleseminar

Aug. 9, Online Certificate Program
Aug. 16, Online Certificate Program
Aug. 23, Online Certificate Program
Sept. 6, Online Certificate Program
Sept. 13, Online Certificate Program
Sept. 20, Online Certificate Program
Sept. 27, Online Certificate Program
Oct. 4, Online Certificate Program
Oct. 11, Online Certificate Program
Oct. 18, Online Certificate Program
Oct. 25, Online Certificate Program
Nov. 1, Online Certificate Program
Nov. 8, Online Certificate Program
Nov. 15, Online Certificate Program
Nov. 19, Online Certificate Program
Nov. 22, Online Certificate Program
Dec. 6, Online Certificate Program
Dec. 13, Online Certificate Program
Dec. 20, Online Certificate Program
Dec. 27, Online Certificate Program

CATS Workshops
705-792-1315
Sept. 28-29, Toronto

Cleveland Chiropractic College
800-969-2701

July 27, Overland Park, Kan.

Aug. 14, Overland Park, Kan.

Sept. 21, Overland Park, Kan.

Oct. 11-13, Overland Park, Kan.

Dec. 14-15, Overland Park, Kan.

CRA Wellness
616-669-5534

Sept. 21-22, Tampa, Fla.

Oct. 12-14, Bloomington, Minn.
Oct. 26-27, Holland, Mich.
Nov. 9-10, Dallas

Nov. 16-17, Cherry Hill, N.J.
Dec. 7-8, Brisbane, Calif.

Daybreak Geriatric
Massage Institute
317-722-9896

Sept. 13-15, Pittsburgh

Oct. 18-20, Worcester, Mass.
Nov. 1-3, Pittsburgh

Dr. Charles Ward's
Innate Legacy
925-855-1635
Nov. 1-2, San Francisco

Elite ProEDU
713-452-9838

Aug. 3-4, Westlake Village, Calif
Aug. 1011, Prescott Valley, Ariz.
Aug. 24-25, Casper, Wyo.

Sept. 7-8, Las Cruces, NM.
Sept. 15, San Mateo, Calif.

Erchonia Corporation
888-242-0571

July 27-28, Manchester, NH.
Aug. 3-4, Portland, Ore.
Sept. 14-15, Dallas

Sept. 21-22, Seattle

Sept. 21-22, Tampa, Fla.

Oct. 12-13, Scottsdale, Ariz.
Oct. 19-20, Scottsdale, Ariz.
Nov. 910, Portland, Ore.
Nov. 9-10, TBD, N.J.

Nov. 1617, Bloomington, Minn.
Dec. 7-8, Boston

Dec. 7-8, Seattle

F/D Enterprise LLC
800-441-5571

July 20-21, Norfolk, Va.
Sept. 14-15, San Jose, Calif,
Oct. 5-6, Atlanta

The FIT Institute
905-356-4484

Sept. 20-22, Toronto

Oct. 4-6, Dublin, Ireland

QOct. 25-27, Fort Worth, Texas
Nov. 1-3, Toronto

Graston Technique
888-926-2727

July 27-28, Phoenix

July 27-28, Lombard, Ill
Aug. 3-4, Seattle

Aug. 1011, St. Louis

Aug. 10-11, Whittier, Calif.
Aug. 1718, Tulsa, Okla.
Aug. 24-25, Charlotte, N.C.
Aug. 24-25, Newark, N.J.
Sept. 14-15, Boston

Sept. 14-15, Las Vegas
Sept. 21-22, Portland, Ore.
Sept. 28-29, Indianapolis
Oct. 12-13, Vancouver, BC.
QOct. 19-20, Davenport, lowa
Oct. 19-20, Minneapolis
Nov. 2-3, Orlando, Fla.
Nov. 2-3, San Jose, Calif.
Nov. 2-3, Tulsa, Okla.

Nov. 9-10, Las Vegas

Nov. 1617, Portland, Ore.
Nov. 16-17, Charlotte, N.C.
Dec. 7-8, Boston

Dec. 14-15, Newark, N.J.

Impulse Adjusting Systems
888-294-4750
Aug. 1011, Philadelphia

Integrative Therapeutics
800-931-1709
July 25, Webinar

Kinesio Taping Association
888-320-8273

Aug. 3, Denison, Texas

Aug. 3, Midland, Texas

Aug. 3-4, Baltimore

Aug. 3-4, Allen, Texas

Aug. 17, Wichita, Kan.

Aug. 1718, Miami

Aug. 17-18, Jacksonville, Fla.
Aug. 18, Wichita, Kan.

Aug. 24-25, Rockville, Md.
Aug. 24-25, Mission, Texas
Sept. 7, Allen, Texas

Sept. 8, Allen, Texas

Sept. 14, Jacksonville, Fla.

Sept. 14-15, Philadelphia

Sept. 14-15, Syracuse, NY.
Sept. 14-15, Grapevine, Texas
Sept. 21, Miami

Sept. 21, Baltimore

Sept. 28, Baltimore

Sept. 28, Mission, Texas

Sept. 28-29, Chicago

Sept. 29, Mission, Texas

Oct. 5-6, El Paso, Texas

Oct. 12-13, Odessa, Texas

Oct. 19, Syracuse, NY.

Oct. 19-20, Grapevine, Texas
Oct. 20, Grapevine, Texas

Oct. 26, Chicago

Oct. 26, Soldotna, Alaska

Oct. 27, Chicago

Oct. 27, Soldotna, Alaska

Nov. 9, El Paso, Texas

Nov. 9-10, Bellingham, Wash.
Nov. 9-10, Waterbury, Conn.
Nov. 9-10, San Antonio

Nov. 10, El Paso, Texas

Nov. 16, Odessa, Texas

Nov. 17, Odessa, Texas

Dec. 14, San Antonio

Jan. 11, 2014, Waterbury, Conn.
Jan. 12, 2014, Waterbury, Conn.
Feb. 22-23, 2014, Somerville, N.J.
March 22, 2014, Somerville, N.J.
March 23, 2014, Somerville, N.J.

Logan College of Chiropractic
800-842-3234

July 27-28, Chesterfield, Mo.

Aug. 3-4, Chesterfield, Mo.

Aug. 1011, Chesterfield, Mo.

Aug. 1718, Chesterfield, Mo.

Sept. 14-15, Chesterfield, Mo.
Sept. 21-22, Chesterfield, Mo.
Sept. 28-29, Chesterfield, Mo.
Oct. 5-6, Chesterfield, Mo.

Oct. 12-13, Chesterfield, Mo.

Oct. 19-20, Chesterfield, Mo.

Oct. 26-27, Chesterfield, Mo.

Nov. 2-3, Chesterfield, Mo.

Nov. 16-17, Chesterfield, Mo.

Nov. 23-24, Chesterfield, Mo.

Dec. 7-8, Chesterfield, Mo.

Dec. 14-15, Chesterfield, Mo.

Jan. 18-19, 2014, Chesterfield, Mo.
Feb. 15-16, 2014, Chesterfield, Mo.
March 15-16, 2014, Chesterfield, Mo.
April 12-13, 2014, Chesterfield, Mo.

Mally Enterprises
303-823-5555
Aug. 16-17, Murfreesboro, Tenn.

Sept. 20-21, Anchorage, Alaska
QOct. 5-6, Columbus, Ohio

Oct. 1213, Overland Park, Kan.
Oct. 19, New Brunswick

MyoVision
800-969-6961
Aug. 18, Seattle

Neuromechanical
Innovations
888-294-4750
Aug. 10-11, Philadelphia

Neuro-Structural Taping
Technique
416-750-1500

Sept. 14, Indianapolis

Sept. 21, Washington, Va.
Sept. 28, Newark, N.J.

QOct. 5, Boston

Oct. 12, Denver

QOct. 19, Orange County, Fla.
Nov. 2, Seattle

Nov. 9, Orange County, Fla.
Nov. 16, Boston

Nov. 23, Toronto

Options for Animals College

of Animal Chiropractic

309-658-2920

July 31-Sept. 1, Wellsville, Kan.

Oct. 2-Feb. 5, 2014, Wellsville, Kan.

March 26, 2014-Aug. 31, 2014,
Wellsville, Kan.

July 30, 2014-Aug. 31, 2014,
Wellsville, Kan.

Palmer College of
Chiropractic
800-452-5032

Aug. 8-10, Davenport, lowa
Aug. 24, Davenport, lowa

Probiotic Symposium
866-216-6127
QOct. 24-26, San Antonio

PulStar - Sense Technology
800-628-9416

July 27, Las Vegas

Sept. 21, Charlotte, N.C.

Nov. 9, Clermont, Fla.

Standard Process
of North Texas
817-845-8325
July 27-28, Dallas
Sept. 28-29, Dallas
Dec. 7-8, Dallas

Target Coding
800-270-7044
Aug. 22-25, Orlando, Fla.

For a searchable list of more seminars and show dates or to submit your event, visit ChiroEco.com/datebook.
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The Industry's #1

Chiropractic Magazine and Website
INTEGRATED MARKETING

Web Resource Centers ® Direct Mail
Webinars ¢ The Magazine ® Social Networking
s T Mobile Media ® Searchable Research
chiropractic ®
=ige o A~ @CoNnoMmICS s

Specialty /
Practice [i\- :
Secrets 00 °

Facusing on a niche
chientele can reap
great rewards

]
s Y

5:
£
L
[

@ @
chiropractiC . . most-trusted and longest-runnin
eC OMICS magazine in the industry. J g

THE WEBSITE

_ Doctors of Chiropractic voted
ChiroEco.com:

THE MAGAZINE

. Doctors of Chiropractic voted
Chiropractic Economics:
#7 Most influencial in purchasing decisions

#7 Most useful in helping DCs manage their practice
#7 Highest quality appearance

#71 Offering best marketing ideas

#71 Most useful software information

#7 Help in making a practice more profitable
s

We continue to have 58% Of our W'S"Z. rs

#7 Most useful marketing information

#7 Most useful info on retaining patients

#7 Most useful info to build & manage a practice

#7T Most useful info to make a practice more profitable

#71 Most useful information comparative
salary/expense data

more social media followers
than any other B2B media.

® nooEaE | :
New! Check us out on Jugtagmm Chlroec0¢c0m
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Become a fan

of Chiropractic Economics
magazine on Facebook and

WIN PRIZES!

Meet Our Winners!

We had three lucky winners of our
May 2013 Facebook Giveaway for a
$540 Prevagen gift package
from Quincy Bioscience.

PAUL DION, DC,

of Springfield, Mass.
“Thank you, Chiropractic
Economics! Your magazine
continues to be an invaluable
resource to growing my
practice.”

MARGARET FREIHAUT, DC,
of Fenton, MO.

“| Have read Chiropractic
Economics throughout my 30
plus practice years and find it
is a great placed to keep up
on the business trends in my
profession.”

CHAD BARBER, DC,
of Hempstead, Texas

chiropractic
economics
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/ \/;,’é; . Body contouring

RADIANT LIFOLYSIS! S  system

[ SlenderRay from LightSource
Technologies is marketed as the most effective body contouring
technology on the market, doubling inch-loss results in half the time
of other systems. Accompanied by a superior marketing program
and training, it's designed to bring more traffic through your door
and generate the income you need to sustain a successful practice.

Call 800-916-7536 or visit slenderray.com.

Malpractice insurance
ChiroSecure offers malpractice
insurance and is said to understand
the growing needs of the chiropractic
community and has consistently worked to be innovative and
expand malpractice coverage to insure doctors with the greatest
protection. With multiple options available, and more than 21 years'
experience, ChiroSecure is marketed as a respected leader.

Call 866-802-4476 or visit chirosecure.com.

Pain-relief gels

Sombra Natural Pain Relieving
Gels from Sombra Professional
Therapy Products are now
available in a 3-ounce roll-on
and 4-ounce tubes. The
effectiveness and the reliability of the Sombra Natural Pain Relieving
Gels comes in perfect retail sizes that fit nicely on a countertop and
have a good feel in your hands.

Call 800-225-3963 or visit sombrausa.com.

| #somBra

Musculoskeletal support

Ligaplex Il from Standard Process is
musculoskeletal support designed to support
and maintain the body's natural rebuilding and
repair functions. It contains targeted nutrients
for long-term, maintenance support of
connective tissue. These statements have not
been evaluated by the Food and Drug
Administration. This product is not intended to
diagnose, treat, cure, or prevent any disease.

Call 800-558-8740 or visit standardprocess.com.

Massage bed
HydroMassage beds have been
trusted by doctors and industry
leaders for more than 24 years.
They are designed to provide a
convenient form of massage
therapy for up to 30 patients
per day. HydroMassage is most commonly used for 12 to 15
minutes prior to an adjustment or spinal decompression to help
with muscle soreness, stiffness, and tension.

Call 800-699-1008 or visit hydromassage.com/eco.

Software

QNotes Office EMR and PDQ Portable
Note System from Quick Notes
Documentation has supported the
chiropractic profession for 25 years. Their
solutions are fully compliant, 100-percent
portable, and documentation is always in
your own words. The new PDQ Pad Solution works with virtually
any iPad and Android pad device.

Call 800-899-2468 or visit gnotes.com.

Anti-inflammatory support
VitélzymX from World Nutrition Inc. is an extra
strength and highly fibrinolytic version of the
original powder-based VitdlzymX. Its unique
blend includes even more serrapeptase and a
highly active form of proteinase, which helps
support normal pain and inflammatory response.
It is an all-natural alternative to non-steroidal anti-
inflammatory drugs (NSAIDs).

Call 480-921-1188 or visit worldnutrition.net.

CHIROECO.COM

Tables

Kennedy Decompression
Systems aims to provide the
premier affordable
decompression system that
affords amenability, versatility,
and high quality. Made in the
U.S. with a two-year warranty, the KDT System is in use
internationally and is highly regarded by educated clinicians.

Call 814-754-1081 or visit kdtneuralflex.com.

JULY 15, 2013 = CHIROPRACTIC ECONOMICS
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Meal guide

Primal Power Method: Unlocking the Ancient Secret
to Health from New American Nutrition is based
on the premise that achieving optimal health is
the same today as it was thousands of years ago
for our cave-dwelling ancestors. While modern
humans may have more creature and culinary
comforts than their predecessors, their digestive
systems have changed little.

Call 858-367-0765 or visit newamericannutrition.com.

Impulse technology
PulStar Perfect Impulse from Sense
Technology Inc. is designed to give
you all of the adjusting benefits of
the bigger, more expensive PulStar
G3 system at a fraction of the price.
This includes the point function for %
soft tissue work, as well as the original osseous technology with a
more compact display.

Call 800-628-9416 or visit pulstar.us.

Cardio health supplement
L-Arginine Complete from Vita Core Health is
an all-natural, non-GMO, and vegan compliant
cardio health supplement for both men and
women. It features 5,000 mg of I-arginine and
1,000 mg of I-citrulline per serving, the

v combination of which produces nitric oxide in

the body for more than 20 hours a day.

Call 888-241-2072 or visit larginine-complete.com.

Herbal supplement
Botanicals, Herbs and Spices from
Starwest Botanicals Inc. specializes in
the procurement, manufacturing, and
processing of botanicals, herbs, and
spices. As a wholesaler, they offer
more than 400 botanicals, herbs, and spices from all over the world
including certified organic, medicinal, culinary, and seasoning blends.

Call 800-800-4372 or visit starwest-botanicals.com.

Essential fatty acids
Dr. Ohhira's Essential Living Oils
from Essential Formulas is
available in a vegan-certified
option that provides balanced
omega-3, -6, and -9 ratios that
serve as a complete and balanced source of essential fatty acids.
Clean Eating Magazine recently announced Dr. Ohhira’s Essential
Living Oils as a 2013 “Clean Choice Award" winner.

Call 972-255-3918 or visit essentialformulas.com.

Orthotics

Feet and Posture Stabilizers from Posture Correct
Back Pain Systems are flexible hand-crafted,
custom-made foot orthotics. They are
manufactured with all-natural leather tops and a
suede leather bottom. Their high-quality foam is
marketed as giving excellent support. They are
marketed as high quality and are hand-crafted exactly to the needs
of your patients.

Call 203-683-4894 or visit posturecorrectbackpainsystems.com.

Spinal traction device

Yogena Inversion Sling from Yogena
International is designed to relieve back pain by
facilitating a unique combination of spinal
traction and lower-back muscle stretch. The
goal of spinal traction is to pull the vertebrae
apart from each other. The purpose is to create
more space for nerves where they exit the
spinal column.

Call 305-203-0002 or visit inversionsling.com.

¥

Immunity support

Sea Berry Essence from Tangut USA is
made of wild-harvested sea buckthorn

and is rich in omega 3, 6, 7, and 9. It's
marketed as an energy boost, immunity
support, and beauty product all in one. It's
100-percent USDA organic certified sea
buckthorn seed oil extracted from plants
grown in the pollution-free Tibetan Plateau.

Call 949-529-2853 or visit tangutusa.com.

For a comprehensive, searchable products directory, go to ChiroEco.com and click on “Products and Services.”
To submit your products, go to ChiroEco.com/products and fill in the required information.
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BECOME A

Board Certified

CHIROPRACTIC NEUROLOGIST
Chiropractors choosing certification through the
American Chiropractic Neurology Board enjoy knowing that
their credential is the only neurology specialty board recognized by
the American Chiropractic Association and accredited by the
National Commission for Certifving Agencies.

DIPLOMATE BENEFITS:

« Assistance in gaining State Board recognition of the specialty

« Validation of their credential to third party payors and
workers compensation boards

« Network of colleagues in research, equipment development

« Collaborative forum and referral network

« Access to ongoing continuing education and international
grand rounds opportunities

The training leading to certification is rigorous and the
examination by the ACNB provides external validation of
the Board certified Chiropractic Neurologist’s expertise for

the individual, the profession and the public.

Call 254-773-2103
Visit acnb.org or
B E-mail executivedirector@acnb.org

CN FOR MORE INFORMATION

American Chiropractic
Mourology Board

The Future of Healthcare:
DC/PT/MD Integration

Average Medicare Reimbursement:
C: MD:

25 3125 *300

PER VISIT

“Come observe our successful
integrated clinic model in action!”

1Day On-site Visit
Includes exclusive 1-on-1 coaching with Dr. Jim Walsh

Call to schedule your visit today! 866-914-2003
www.advancedrehabconsultants.com

CHIROECO.COM

G5* GBM®
$595%

%Masmge
Machines

>> The most powerful massage
machines in the world!

>> Used "world-wide” in
Chiropractic and Physical
Therapy clinics, and in all
major sports!

G5° GK-3"
$1,485°°
(includes the special :
G5° Pro + Applicator >>Legendary functional

Package) versatility and durability!

Call us toll free at 1-888-972-9777, ext #5, or e-mail at
sales@fisalesllc.com. We will be pleased to have a
Product Specialist answer all your questions.

Single-Use Electrodes

Hygienic ® Hypoallergenic  Cost-Effective

Easy to use and cost-effective zimmertrodes
improve therapists productivity by eliminating repetitive
tasks such as washing, filing, and storing single-patient
electrodes; applying gel; or using straps. Zimmertrodes
eliminate the expense of multiple packs in patient files.
Plus, they're cost-effective; as low as 10% the cost of
reusable electrodes.

Call 800-327-3576

For Our Introductory Kit

of 180 electrodes of various sizes and two pairs of
adapter clips for $48 plus S/H and applicable sales taxes.

Zimmer
MedizinSystems

25 Mauchly, Suite 300 Irvine, CA 92618
(800) 327-3576  www.zimmerusa.com
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ASSOCIATE WANTED

WANTED: ASSOCIATE DOCTOR FORBUSY
WELLNESS CENTER. Holistic approach uses
nutrition, advanced exercise strategies, cutting-
edge techniques address the whole person.
Will train. great pay. www.DrBerg.com, Email
roxanac@drberg.com or call 703-354-7336

EQUIPMENT FOR SALE

MULTIRADIANCE MR4 LASER like new
complete package with LaserStim & LaserShower
emitters, terraquadrant armature, carry case,
treatment protocols, goggles, and handbook.
New $8500 asking $6500 obo contact dr-
jared@thevitalenergycenter.com

INFRARED COLD LASERS $575 New
Infrared Cold Lasers. Priced thousands below
cold lasers with similar specs. Three 808nm
diodes/200mW (combined output). Recharge-
able. Animal Use Only. Quickly treat joints,
wounds, muscles, and pain. Lots of extras.
Acupuncture red laser (650nm/5mW), Dr.
Daniel Kamen, D.C)s animal chiropractic
technique DVDs (horse and dog). Professional
carrying case, user manual, charts, points,
and treatment formulas. Call 800-742-8433
www.vetrolaser.com

EMPLOYMENT OPPORTUNITIES

COMPANY LOOKING FOR HIGH LEVEL
DC WITH PROVEN SALES SKILLS TO
manage Marketing Dept. Qualified DCs please
forward resumes to: marketingdcOO@gmail.com

FUNCTIONAL MEDICINE

Become an Expert in Functional Medicine
Go to:
www.FunctionalMedicineUniversity.com
Subscribe for free clinical cases
Go to: www.clinicalrounds.com

BUYING OR SELLING A PRACTICE. Visit
our website for information on selling and

current listings nationwide. The Paragon Group
www.eparagongroup.com or call 1-800-582-1812.

GREAT OPPORTUNITY IN ESTABLISHED
PRACTICE IN LINCOLN, NEBRASKA,
the highest-ranked U.S. city on Gallup’s
Wellbeing Index for 2012. Electronic records a
plus. ChiroPractices4Sale@gmail.com.

PRACTICES FOR SALE in AL, AR, CA, CO, GA,
KY, IL, ME, MI, NC, NJ, NM, PA, SC, TN, TX, VA.
I have new doctors who want to buy your prac-
tice $300.00 for Practice Analysis. For more info
Contact Dr. Tom Morgan, VolumeDC@aol.com,
770 748-6084, www.VolumePractice.com

To Place a Classified Ad Call Tina Farber at
904-567-1551 or tfarber@massagemag.com

CHIROPRACTIC ECONOMICS =
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Receive 510 off your next order over $150."
Enter Coupon Code: CHIRDECD

during the chechout process.

“Hot valid with amy ather coupon offer. One coupon per

o F F R w TN Shet comt

Over 20,000 Preducis st low, low
pricss for your clinical meeds
Electrotherapy * Hot/Cold Therapy* BioFreeze ¢ Paper
Products = Cushions * Pillows * Braces = Ultrasound =

Traction * Hmﬁ e ..and much more!

CONNECTING OUR
PALMER COMMUNITY

PALMER HOMECOMING
AUGUST 8-10, 2013
IOWA

DAVENPORT,

JOIN US FOR A WEEKEND OF ...

Presentations by the profession’s
leading speakers

Information to implement in practice
on Monday morning

Updates on the latest chiropractic
products and services

Tours and displays of chiropractic’s
beginning

Reunions, fellowship and networking

REGISTER TODAY for THE Homecoming
for Chiropractors! www.palmer.edu/
homecoming or call (800) 452-5032

PALMER

College of Chiropractic

0o

PO Box 12611
Roanoke, VA 24027
Phone: 800.553.4860
FootLevelers.com/3dbodyview

FOOT LEVELERS

Affordable
Medical Billing
Services

+ Electronic Billing of Insurance Claims
+ Direct Billing of Your Patients

+ Experienced - Fast - Efficient

+ No Set Up Fees

Try Us for FREE!

Westside Medical Billing
Call; 360-582-7190

Email: westsidebilling@gmail.com g
e

Introducing the Incredible

_INFLATABLE SPINE!
. 5

to your office!

inflatablespine.com = 204-669-7333 = inflatablespine@gmail.com

Classified Marketplace
Information

To place an ad, fax ad copy with
payment to 904-285-9944 or call Tina
Farber at 904-567-1551 for more
information.

Line Ad Rates: $3.00 per word or
number group (eg: phone number)
Minimum $60.*

Boxed Display Ads: $200 per column
inch, no more than 50 words per inch
in a box ad.

Payment: Full payment must
accompany all ads. Visa, MC, Check or
Money Order are accepted methods of
payment. No refunds will be issued for
classified advertisements.

Camera ready ads may be reformatted
to fit requirements. All copy subject to
publisher's approval. In no event will the
liability of Chiropractic Economics exceed
the cost of the advertisement.

*Restrictions apply. Call for details.

JULY 15, 2013
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TO PLACE AN AD CALL TINA FARBER AT 904-567-1551

Dress Your Patients

r@Thc Allergy Kitw

for Success!
(denieeigrm] oo ey Tl
PATIENT EXAM ] Create a New Profit Center
APPAREL TheAllergyKit.com

$290 plus shipping

Mot available in California

Premium Quality
Best Selection
Factory Direct

Professional Suppliers ™
Serving you since 1969

1-800-332-4696

www.professionalsuppliers.com

High Performance Super Blender

Emulsifies veggies &
fruits, grinds grains, even
pulverizes avocado pits!

A Better Marketplace For
the Things DCs Need Now!

Savvy businesses advertise in
both print and online to ensure
they reach consumers however
they search. Promote your
products and services in the
Classifieds.

= 30-day guarantee

* BPA-Free

= Super strong 3hp motor
= 7 year warranty

= Free shipping

CALL NOW!
1.855.3hp.Omni

Every ad that runs here, also runs on
our Web site: ChiroEco.com

Bgc@m@nt @tﬂﬂﬂ
L @lding i-ﬂ@'
L @stBe@y

ChiroWrite to the RESCUE!!!

* Certified EHR
* Touch Ready
» Tablet Ready

» Customizable
» Patient Check-In
* SOAPS % Narratives

SDEPNms”f:_:r_C'Hi-mpracmrs

—

Documentation Made Fast & Easy B

Schedule your personal demo today

www.softworxsolutions.com 800.642.6082

Jump]StartjYourlPracti

Learn what it takes to SURVIVE Obamacare with this introductory offer!
We have the answers you need to survive in the current economic climate.

P ST
Take advantage of our one month Jump Start pro- jur Practic
gram and receive: One coaching call per week for
one month, development of a Five Year Plan for your s :
office, new marketing strategies for your office, and e ‘} — W
easy to implement business procedures that will - .
provide you with a thriving practice in a rapidly . 'NTEG n I Tv
changing health care world! ﬁ‘“_‘(ﬂg

e

-
Learn more at www.integritymanagement.com

CHIROECO.COM

Gain confidence to achieve
outstanding clinical results with

EXSTORE

+ Locate dysfunction in 2-3 mins.

« Clinical support from Dr. Lombardi
\ who uses EXSTORE to get
\ - 600 new patients per year.

« Ideal for those who use
muscle release, ART, Graston,
and/or acupuncture.

Includes EXSTORE manual, 2 assessment & (reatment

DVD's, along with continual email support from
Dr. Lombardi himself.

nvertrac

LOWER BACK PAIN RELIEF

¢ Comfortable

* Portable

* Easy fo use

* Designed for patient in-home use

ar

30 Day conditional
money back guarantee

LASHAW DISTRIBUTORS LTD
9631 Bakerview Dr.
Richmond B.C.
Canada V7A2A2

Tel: (604) 270-4263
Fax: (604) 277-2154

Toll Free: 1-800-667-7795
www.invertrac.com
invertrac@invertrac.com

’c——

¥IsA
C.O.D. or prepay by check

JULY 15, 2013

AMERICA'S CHIROPRATCIC EMPLOYMENT AGENCY

Office Coverage

and
Associate
Placement

We fully screen our Docs for clinical and adjusting
competency, we check their backgrounds and employment
history and we make sure they are ready to help your patients
when you can't be in your clinic. We Provide Temporary,
Short & Long term Associate Placement Services.

(all today for a FREE Quote!
$50 off your next office coverage

(800)501-6111
or visit MMAChiropractors.com

CHIROPRACTIC ECONOMICS
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Manual & Auto Flexion Tables 1

Air-Flex
Air-controlled manual flexion and
distraction with optional Auto-Flex,
Air-Drops and Auto-Distraction.
Starts at $4595

= " Strictly automatic flexion with

\ / _ | manual or air-drops. Many standard

features and options.
Starts at $4695

@)

Hill Laboratories

COMPANY
1-877-445-5020 » www.HillLabs.com



HILL D1

Decompression lable

Try before you buy. In your office.
That’s right—the best decompression table on the market is yours for 90 days when you qualify.

Here’s what you get:

e The Hill DT Table - Touchscreen Cervical & Lumbar Decompression in a compact, attractive, cable-free design.

* The Hill DT Solutions Training & Certification Educational Course - one-on-one training with our expert
team on the 'How' and 'Why' of decompression, practice integration, patient education and billing.

e PLUS: Hill DT 24/7 Mentoring Program, Marketing Materials and Online Network Membership.

If in 90 Days we don’t help you integrate decompression, produce successful results and
bring you a better bottom line...send it back. It’s that simple.

Hill La@atories - H i I I DT

COMPANY S S @ RS 8

Visit HillDTSolutions.com for full details or call HillDT Solutions at 616-813-9370




TRADE UP IN TECHNOLOGY

°700

Plus 5 FREE pairs of
Stabilizing Orthotics~

See the difference with Foot Levelers' latest technology!

3D BodyView is highly INTERACTIVE Measures and compares the 3-Arch Height of both feet
 New Shock Index shows how patient’s weight and activi- < Better see imbalances and asymmetry in the feet
ty levels impact their entire body * Colorize the 3D image
* Pronation/Stability Index® shows the patient how their
body is affected by every step they take Quickly SCREEN patients and ASSESS their feet
* Recommend orthotics to the patient based on their * Assess both feet in under 60 seconds
Pronation/Stability Index® score * Requires no warm-up time

* Product selection recommends the best orthotics based
on patient shoe type and activity level

* Discount good for any orthotic scanning or mat technology.

Call Foot Levelers for full details. Discount applies to full system
(3D BodyView", Laptop, and V7+ Software). Limited Time Offer.

CALL TO TRADE UP TODAY!

800.553.4860

FootLevelers.com \ [£] ]

FOOT LEVELERS

©2013 Foot Levelers, Inc,

** Must attend free training and be utilized within 60 days of purchase.
Five free pairs are buy one, get one free.





